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Our Mission: To be the most trusted 

business service to medical groups

• Founded in 1997– Based in Watertown, MA

• Client base as of Q1 2009

 13,000+ physicians, 20,000+ total providers

 Across 40 states and 60 medical specialties

 Solo/Small Ambulatory Clinics to Mid-Size/Large 

(200+) Provider Ambulatory Physician Network

• IPO in September 2007 (NASDAQ: ATHN)

• 2008 revenue: $139.6 million

 37 quarters of consecutive revenue growth 

As of March 31, 2009
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Our Goal is to be the Best in the World at 

Getting Clinicians Paid

Launch Year

Help practices get paid more, faster with less hassle

athenaCollectorSM

• Web-based practice management system

• Continuously updated payer billing rules

• Integrated back office billing and collections service operations

athenaClinicalsSM

• Web-based electronic medical record

• Continuously updated clinical order and P4P requirements

• Integrated chart room ‘Clinical’ service operations

athenaCommunicatorSM

• Web-based provider and patient portals 

• Continuously updated schedule, results, and billing protocols

• Integrated front office patient service operations

2000
2006

2009
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Our Approach…Software Enabled Service

Rules,

P4P, 

REQs,

Rx

Web-Based Software

• Easy to Use

• Continually Updated

Back-Office Services

• Proven, Intelligent        

Co-Sourcing Approach

Low Investment: No expensive 

hardware to install, maintain or 

upgrade

Low Risk: Flexible system 

adapts to changing government 

and insurance requirements

All clients benefit from the 

experience of 20,000 providers 

and the intelligence-gathering of 

athenahealth experts, so you 

receive every dollar and available 

incentive payment you are owed.

We help you work more efficiently 

by removing paper and your most 

time-consuming work.

We partner with your business to 

ensure that it runs at its 

full potential

Networked Knowledge

•The Largest Database of Payer Rules and Clinical Protocols

• Proprietary, Real-Time Shared Data Infrastructure
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Our unique approach will work in the 

new healthcare world

Our Vision:

athenaClinicals is a web-based software enabled medical records service 

that removes and manages clinical paper and obtains pay for 

performance revenue for physicians.

athena does this without any upfront cost, and without compromising 

physician time.

5 athenahealth 
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athenaClinicals is a web-based software enabled 

service, providing more value than software
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• CCHIT 2008 
Certified

• Surescripts 
Certified

• Integrated with 
Collector and 
Communicator K
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e • Clinical Decision 
Support

• P4P Rules

• Specialty specific 
content and 
configuration

• Proactive Account 
Management to 
improve your 
practice 
performance

W
o

rk • Document 
Management

• Closed Loop 
Order 
Management

• P4P 
Management 
and Reporting

• Patient Follow 
Up (Reminders, 
Recalls)
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athenaNet Knowledge Network

Data Management:
•Index of community labs, image 

facilities, pharmacies, providers

•Specialty exam templates 

•Order types and alarms

•Lab mapping data for interfaces

•CPT code mapping for billing

Knowledge:
•P4P Rules and Clinical Reminders 

•Billing rules integrated with 

athenaCollector

•Formulary checking rules

•Drug interaction rules

•E&M coding rules and calculator

Best Practices:
•User interface design based on 

efficiency and usability

•Performance Reports

•Multiple provider profiles supported

•Workflow recommendations via a 

consultative implementation 

Compiling knowledge is what we do, and we do it better than 
anyone else
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The Network benefit is evident as new P4P 

reporting requirements are rolled out to the 

entire athenaClinicals Community

We manage and maintain a global list of P4P, HEDIS Measures, 
CDC Guidelines, PQRI, and many other Health Maintenance 

Guidelines.
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Our Service Team does the work required for successful EMR 
adoption

athenaClinical Services Suite
• Complete document management services  including inbound document scanning, classification, data entry, result tie to order and quality assurance 
• Fax server management for inbound and outbound faxing
• Result Interface development and 24/7 interface error management
• Template creation and customization 
• Automated appointment reminder calls and lab result notification
• Consultative implementation and ongoing client support

Document Management EMR Support Consultative Implementation
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We provide our service without 

compromising physician time

10 athenahealth 
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Lifecycle of a patient encounter
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The Clinical Inbox displays the value of this 

service, where documents are routed to the 

correct user
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Our software is easy to use

CCHIT ‘08 Certified Web Based Software
• RxHub certified e-prescribing features, including formulary checking, drug interaction rules
• Electronic order entry and interfaced results
• Connected by interface to labs, pharmacies, PACS systems, hospitals
• Task routing rules and Clinical Inbox View
• Integrated with athenaCollector and athena Patient Communicatory
• Continually updated clinical performance guidelines and reporting requirements
• Structured data capture required only when needed for reporting or quality purposes
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Web Based EMR Software
•CCHIT 2006 & 2008 Certified web native EMR 
•RxHub certified and certified for Medicare e-prescribing incentives
•Integrated with atheanCollector and athena Patient Communicator
•Automatically updated clinical payor performance reporting
•Easy to use interface that supports different modes of use and can be adopted in a low risk way

Our software is customizable to adapt

to a providers preferred documentation method

Paper 
Forms

Structured
Templates

TranscribeJotter ink Voice 
Recognition
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Structured data capture is required where 

it matters

Screen shot of e-rx and templates

Electronic prescribing provides interaction checking, formulary information and can be tracked for 
e-prescribing incentive payments
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Integration with athenaCollector takes the mystery and work out of coding and 
charge entry

athenaClinicals E&M calculator translates visit documentation into CPT codes and transfers those codes to 
Collectors billing workflow
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Because software is not enough…

athenaNet

Knowledge Network

CCHIT’08 Certified 
Web-Based Software

athenaClinicals 
Services Suite

Typical EMR SoftwareathenaClinicals

More Burden on Your Staff

CCHIT’08 Certified 
Web-Based Software

•High Upfront Cost
•Unproven ROI
•No Process Control

•Less Cost
•More Revenue
•More Control

Not connected
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It gives you control over clinical workflows and supports your 
delivery of 

quality patient care.  

athenaClinicals is a new choice…

Its an easy to use clinical solution 
that reduces practice costs and 
gets you paid with less hassle.  


